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The project Health Literacy and Knowledge Formation in the Information Society 

(www.nordiska.uu.se/forskning/projekt/health-literacy/) investigates how pregnant women and 

their partners navigate through the information resources offered by care givers, search engines, 

medical websites, private blogs, online social networks and patient organisations, after receiving a 

prenatal diagnosis of a congenital heart defect in their fetus. Through linguistic ethnography, 

conversation analysis and multimodal discourse analysis, it is studied how parents engage in different 

communicative practices, how they search, value and produce information and how meaning is 

made about the heart defect and its effects on their lives. The data is rich and multifaceted and 

enables us to follow the multiple re-contextualisations of knowledge, the complex intertextual 

relations between institutional, semi-institutional and private interactional frames, as well as the 

intersections of on- and offline literacy practices. 

In this presentation, we adopt a holistic perspective on the meaning-making processes captured by 

the data and on the various formations of language-based knowledge related to this complex 

diagnosis. How do institutional, semi-institutional and private settings vary when it comes to 

community building, mediational resources and interactional positioning? And what does this 

variation mean for the possibility to develop different aspects of medical and health-related 

knowledge? 

Results indicate that the uncertain prognosis, combined with the pressure of having to make a life-

changing decision, create a need for diverse information, with different perspectives and from 

different sources. Further, patients gradually transform from information seekers to information 

providers, sometimes adopting expert roles. Theses insights contribute both to the clinical practice of 

providing information to couples after receiving the diagnosis, and to the linguistic ethnographic field 

where the relation between interactional contexts, mediational resources and meaning-making is 

explored. 

 


